
e-City Scooter Warranty 

 
 
Details of Warrantor and its Exclusive UK Distributor 
 
This warranty is given by Taizhou UGBEST EV. Co., Ltd (“UGBEST”). 
 
UGBEST is the manufacturer of the e-City Scooter. 
 
UGBEST is incorporated in the People’s Republic of China.  Its organisation code is 59575052-0 and 
its registered address is No. 389 Xinwen Road, Xinqiao Town, Luqiao District, Taizhou City, Zhejiang 
Province, P.R. China. 
 
UGBEST’s exclusive distributor in the UK is ZRide Limited (“ZRide”) a company registered in England 
and Wales with registered number 10455492 whose registered office is at 22 Kingston House East, 
Princes Gate, London, United Kingdom, SW7 1LJ.  ZRide can be contacted by email at 
info@zride.co.uk or by telephone on 0800 228 9996.  Any enquiries about this warranty should be 
directed to ZRide in the first instance or to the dealer from whom you purchased your scooter. 
 
Activation of Warranty 
 
In order to activate this warranty please go to www.zride.co.uk and complete the online warranty 
registration form or return the warranty registration details set out below to our authorised UK 
distributor ZRide by post to Kingston House East, Princes Gate, London SW7 1LJ in both cases within 
30 days of the date of the purchase of your e-City Scooter or its delivery to you (whichever is the 
later).  Failure to register your warranty within 30 days will result in it becoming ineffective and not 
providing you with coverage. 
 
Who is Covered by this Warranty 
 
This warranty covers both the first owner of the e-City Scooter and any subsequent owners who 
become owners during the warranty coverage period (or extended warranty coverage period if you 
have taken out an extended warranty on the battery) provided that: 
 

• the warranty is activated within the 30 days’ period set out above;   

• in the case of any subsequent owner the details of that subsequent owner are submitted 
to our authorised UK distributor ZRide within 30 days of the transfer of ownership 
occurring. 

 
Notification to ZRide of the transfer of ownership to a new owner for the purposes of coverage 
under this warranty can be made either electronically on www.zride.co.uk or by post to Kingston 
House East, Princes Gate, London SW7 1LJ.  When notifying details to ZRide of the new owner by 
post you must complete the Transfer of Warranty form which contains details of your name, the 
name of the new owner, the date of purchase of the scooter by the new owner, the model name, 
VIN number, battery number, email and phone details for the new owner and the new owner’s 
address. Our Transfer of Ownership form can be found at www.zride.co.uk/pricing. 
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What is Covered by the Warranty 
 
UGBEST warrants that the e-City Scooter is and shall be free from defects in manufacture and 
workmanship during the warranty period. Subject to the exclusions set out in this warranty this 
warranty covers the scooter including the scooter body, lithium battery, motor and charger.   
 
Warranty Period 
 
This warranty is a three (3) year unlimited mileage warranty.  The warranty will commence on the 
date of the purchase of the e-City or the date of delivery of the scooter to you (whichever comes 
later). 
 
What is Not Covered - General Exclusions to this Warranty 
 
This warranty does not cover: 
 

• Damage caused by accident, collision or fire  

• Damage caused by failure to follow the Owner’s Manual Instructions 

• Unauthorised repair or modification of the scooter 

• Normal wear and tear 

• Damage caused by misuse or negligence 

• Components which are subject to natural wear and tear including brake pads, tyres, fluid 
and light bulbs 

• Damage due to faulty storage of body or battery 

• Replacement of brake fluid 

• Damage or malfunction caused by the use of any charger other than that supplied with your 
scooter 

• Damage caused by failure to service the scooter in accordance with the Owner’s Manual 

• Scooters which are used for racing or competitive activity or for hire or reward 

• Damage to the battery caused by charging the battery using commercial or on-street 
charging points.  Batteries must only be charged using domestic power sockets 

 
What We Will Do When You Make a Warranty Claim 
 
When you make a claim which is covered by this warranty we will arrange for the repair or 
replacement (at our option) of any parts or workmanship which are covered by this warranty and 
found to be defective by us.  The cost of delivery to and from the repair centre within the UK 
(subject to the conditions below) and labour is covered by this warranty when you make a claim 
covered by the warranty.   
 
How to Make a Claim? 
 
Services under this warranty may be obtained by contacting our exclusive distributor Zride at by 
email at info@zride.co.uk or by telephone on 0800 228 9996 or by contacting the dealer from whom 
you purchased your scooter or contacting one of our authorised repairers.  A list of UK authorised 
repairers is available on www.zride.co.uk. 
 
When you contact one of our authorised service centres (listed on ZRide’s website) they will advise 
you how to arrange for the delivery of the scooter to a repair centre.  We will only cover the cost of 
delivery within the UK to and from an authorised service centre and only when you have obtained 
authorisation of the delivery method and cost in advance of delivery. 
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Optional Two Year Extended Warranty for Battery 
 
You may choose to extend the warranty set out above for a further two (2) years in respect of the 
battery by paying to our authorised distributor ZRide Limited the sum of £300 for our extended 
warranty coverage.  Details on how to make payment to ZRide can be obtained by calling on 0800 
228 9996 or emailing info@zride.co.uk.  Please note that the extended warranty applies only to the 
battery and not to any other component or part of the scooter and the warranty is subject to the 
exclusions set out above and in the section titled “Battery Degradation”. 
 
If you choose to take our optional two year extended warranty for the battery then the warranty in 
respect of the battery as set out in the battery degradation section below will become a five (5) year 
warranty  and the battery is then warranted to maintain at least 80% of its initial charge capacity or 
rated charge capacity for the first three (3) years from the date of purchase of your scooter and at 
least 70% of its initial charge capacity or rated charge capacity for the following two (2) years. 
 
Our extended warranty for the scooter battery can only be purchased within 30 days from the date 
of purchase of your e-City Scooter.  If you purchase our optional two year extended warranty for the 
battery and then you decide you wish to cancel the extended warranty we will refund your extended 
warranty payment in full if you have not made use of the extended warranty and provided that you 
notify us or our authorised distributor Zride within 30 days from the date of purchase of the 
extended warranty by you that you wish to cancel. 
 
Battery Degradation 
 
In addition to the warranty set out above the e-City Scooter’s battery is warranted to maintain at 
least 80% of its initial charge capacity or rated charge capacity for the first three (3) years from the 
date of purchase of your scooter. This warranty is subject to the scooter being charged in 
accordance with the Owner’s User Manual and to the scooter being charged by using the charger 
provided with the scooter at the time of purchase.  Failure to charge the scooter in accordance with 
the Owner User Manual will invalidate this warranty.  Where a claim for battery degradation is made 
and it is determined that the battery has degraded by 20% or more of its initial or rated charged 
capacity from the date of purchase the battery will be repaired or replaced (and the choice of repair 
or replacement will be at our or our authorised repairers sole option).  This warranty for battery 
degradation is subject to the exclusions set out above. 
 
Customer Responsibilities 
 
As the owner of the e-City Scooter you are responsible for reading the Owner Manual and operating 
and using the scooter in accordance with the Owner Manual. 
 
As well as complying with the Owner Manual you are responsible for: 

• Performing all necessary and recommended routine maintenance and care of the scooter  

• Obeying all laws which apply in your jurisdiction to the ownership and use of your scooter 
 

Your Other Legal Rights and Remedies 
 
This warranty does not affect your other legal rights and remedies which will apply to your purchase 
of your e-City Scooter.  Advice about your legal rights is available from your 
local Citizens' Advice Bureau or Trading Standards office. 
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If you have any questions about this warranty please contact our exclusive UK distributor ZRide by 

email at info@zride.co.uk or by telephone on 0800 228 9996. 
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